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Answer  questions in all. Question 
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1. Wirte short notes on the following:

(a) S-O-B-C Model 3×10=30

(b) PR transfer Model

(c) Types o knowledge

(d) Differentiate Training, Development and

Education.

(e) Media of Advertising

(f) PR Consultancy.

P.T.O.



(g) Principles of learning.

(h) Audio Visual aids.

(i) T-Group Training.

(j) Communication process.

2. Discuss the concept and significance of Hu-

man Resource Development. How is HRD dif-

ferent from Human Resource Management?

10

3. What are the major steps in the development

of a Training Programme? Describe the steps

in detail. 10

4. Highlight the different theories of Learning and

also explain how these theories facilitate un-

derstanding of human learning process for de-

veloping competencies. 10

5. What is the relationship among the few levels

of evaluation? Why is evaluation of training and

development programme necessary for

organisation? 10

6. Define 'Public' and also discuss the various

types of public with whom organisations strive

to have mutual understanding and beneficial

relationship. 10

7. Discuss the various activities and atteributes

enlisted in the process of Public Relations.10

8. highlight the charteristics, relevance and

pecularities of Television and Radio respectively.

10

9. What does the organisation intends to achieve

by producing a House Journal. Bring out the

purpose and types/of House Journals. 10
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